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web-based enterprise shipping system

Transportation and execution
may represent the closing of a
customer order, but they are just
as important as the rest of your
global supply chain.

The communication of data to and from
your shipping division has a significant
impact on the bottom line.

About CMS WorldLink™

CMS WorldLink is a state-of-the-art
web-based multi-carrier enterprise
shipping application designed to address
the shipping needs of both small and large
businesses. This robust and scaleable
solution is equally suitable in a single
warehouse environment as well as multiple
distribution centers located throughout the
world.

CMS WorldLink can easily operate with
virtually any host application by using
standardized templates and
communication methods hosted within
your environment including SAP®, Oracle
Financials®, JD Edwards® or any custom ERP
system, allowing you to view shipping in the
context of your other functions.

CMS WorldLink provides you with the
power to manage and maintain all of
your shipping points via a single
application. You will benefit by centralizing
shipping history reports, location cost
reporting and carrier rules. Thus, significantly
improving efficiency as well as cost savings
and a standardized global shipping process
regardless of location(s).

BENEFITS

Flexibility

CMS WorldLink’s GUI is easily customizable or, if you

prefer, CMS WorldLink can run in the background,
using your system’s front end to process
transactions via the CMS WorldLink API.

Productivity and Customer Service
Enhancements

Giving you the ability to dramatically reduce your
shipping costs, decrease your shipping turnaround
time and enhance your customer service offerings.

Global Visibility

Allowing all your worldwide shipping processes
and data to be accessible by authorized personnel
from anywhere in the world.

Rating Engine Independence

Providing your company flexibility in choosing the
already built in, third party or carrier-supplied
compliance engines that best suit your needs and
preferences.

Variable Business Rules

Enabling you to have various business rules
assigned to different stations, users and sites, all
within the CMS WorldLink framework.

Database Flexibility
CMS WorldLink supports both Oracle® and/or
Microsoft SQL Server® databases.

Designed With Today’s

Most Advanced Technologies

Windows 2003, Microsoft SQL Server & Oracle
Database, NET, COM+, C++, XML, OLEDB, ODBC,
OLE Automation, Web Services, MTS, IIS & Crystal
Reports

CMS GlobalSoft, Inc.
9010 Lorton Station Blvd.
Suite 200

Lorton, VA 22079

p: 703.455.8292
f: 703.455.8299
www.cmsglobalsoft.com

Supported
CMS WorldLink
Carriers

FedEx®

Ups™

USPS®

DHL Express®
Expeditors®

LTL & Generic

BAX Global
Purolator Courier®
TNT Express

Exel
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capture even greater shipping productivity

Rate Shopping/Best Way

Employees can rate packages via deliver date across
multiple carriers and multiple services. You can also
balance delivery speed versus shipping cost.

ROI: This module ensures that you can ship at the
lowest cost while maintaining the desired level of
service.

E-mail Notification

Launch shipping notification e-mails to your
senders/recipients that contain any information
captured by CMS WorldLink, such as ship date,
delivery method, tracking number and accessorial
costs. Moreover, this module comes already
configured to include a hyperlink to the carrier web
site for self tracking by the recipient.

ROI: Lowers your incoming call volumes from
senders/recipients seeking information about the
delivery status of their packages.

Custom Reports & Labels

Companies wanting to build custom reports will
benefit greatly from our Custom Reports Utility.
CMS WorldLink uses Crystal Reports as a standard
template writer. The Custom Label utility includes a
library of sample compliance labels for various
retailers.

ROI: Custom Reports gives the user flexibility to
present or view historical information to suit
business requirements, thus accelerating
documentation compliance. This is especially useful
when doing carrier negotiations or personnel
productivity performance reviews. Moreover, you
can create your own custom labels for a variety of
uses, including internal purposes or to meet
customer specifications.

Freight Configurator

Users can specify additional charges or discounts
based on several different types of criteria. Once the
shipment matches the criteria, the Bill As rate is
adjusted accordingly.

ROI: Improve customer relations by discounting
rates and/or adding fuel surcharges.

Consolidation/Ship With

Other Shipments

This module enables you to consolidate orders on
the fly, while also giving you the ability to
automatically and easily update your Host database
records with shipment information.

ROI: Ensures you don't miss opportunities to
consolidate orders, thus achieving optimal cost
savings.

Future Ship

The Future Ship module allows users to ship on a
future date. Future Ship is ideal in allowing your
company to prepare for impending
higher-volume seasonal shipping, allowing you
to pre-stage these shipments and distribute all
or much of your high volume activity during
slower, less pressured time periods.

ROI: This option allows you to ship packages in
advance for release on a specific date so that you
can better anticipate your higher volume days
and eliminate errors due to time constraints.

e-Motion

CMS WorldLink’s e-Motion module is the
industry’s first enterprise, in-motion shipping
application that weighs, labels, manifests, and
sorts parcels. For packages requiring labels,
e-Motion’s sophisticated technology manages a
stunning 1,200 to 1,500 packages per hour on a
single conveyor belt — and there are no
limitations on the number of conveyors
e-Motion can manage.

ROI: A hands-free environment allowing you to
ship large quantities at a rapid speed without
human intervention, thus allowing for reduced
labor costs.

Bill of Lading

CMS WorldLink can create VICS compliant
documentation including bill of lading, master
bill of lading and all supplemental pages.
Shipments can be consolidated for both
published and discounted rates and can include
customer defined adjustments.

ROI: Eliminates the need of using different
software for small parcels and LTLs. It also gives
you the capability of consolidating your LTL
packages and re-rates them at a lower price.

Simulation Tool

Allows you to create “what if” scenarios, such as
comparing the freight cost of specific shipments
to actual customers, versus hypothetically using
another carrier’s service.

ROI: This analytical reporting tool will allow you
to manage your freight distribution to specific
carriers and regions with heightened efficiencies,
resulting in actual lower shipping costs. It allows
you to better negotiate with carriers per weight,
region and/or country.

Multiple Organizations & Sites

With CMS WorldLink's Multiple Organizations
module, you gain the ability to have different
business rules as well as a unique interface,
including unique ERP's assigned to different
organizations. This module is ideal for 3rd Party
Logistics Providers that have multiple customers
and large corporations with independently
operating divisions.

ROI: CMS WorldLink's Multiple Organizations &
Sites module allows you to assign different
business rules to different units and locations
within your company. Given that Multiple
Organizations & Sites are highly scalable, you
have the option to add as many, or as few as your
operations require—therefore augmenting
business flexibility.

Ship As Bill As

This module gives your company the ability to
ship a package at one service and bill at another.
For example, you can send a package via FedEx
Overnight, but charge the client at the UPS
Ground rate. This module is often used by a
manufacturer on a back ordered item. CMS
WorldLink further extends the benefits by storing
the published and discounted rates for both the
shipped and billed methods.

ROI: This module gives you the flexibility to ship
a package at one rate and bill at another; thus
enhancing customer relations.

Address Verification

Verify the address data on your shipments as well
as the difference between residential and
commercial addresses.

ROI: Eliminate or minimize costs on address
correction fees.

RFID

If your company is rallying to implement Radio
Frequency Identification (RFID) capabilities into
your distribution system, then you'll appreciate
CMS WorldLink’s RFID module. You'll gain the
ability to easily generate shipment specific RFID
tags, allowing you to implement the greater
efficiency, accuracy and security demanded of
your buyers and your own corporate processes.
ROI: This is the latest technology in the industry
that allows for better visibility in the end-to-end
process.

You can add these modules at any time, allowing you to keep your
shipping application in lockstep with the evolution of your business
model rather than forcing your business model to meet the limitations

of your shipping solution.



